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Overview

ǒ What is DITA?

ǒ DITA at IBM

ǒ DITA beyond IBM

ǒ The DIF
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IBM donated DITA to the OASIS standards organization in March of 2004, where it is now managed by 
the OASIS DITA Technical Committee.

What is DITA?

ÁAn OASIS standard for designing, 
authoring, and publishing modular 
information, such as technical publications, 
help sets, or Web sites

ÁA markup language:

topics for content, maps for collecting and 

publishing content

ÁAn architecture:

specializing to create new types of topics 

and maps, with inheritance of existing 

processing

ÁSupported by an open-source toolkit, a 

wide range of products, and an active 

community of users

Darwin Information Typing Architecture is...

http://www.oasis-open.org/committees/tc_home.php?wg_abbrev=dita
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DITA example

task

title

prolog

metadata

taskbody

prereq

context

steps

taskxmp

result

postreq

step

cmd, (info | substeps | tutorialinfo | 
xmp | choices)*, result?

related-links

task

title

prolog

metadata

taskbody

prereq

context

steps

example

result

postreq

step

cmd, (info | substeps | tutorialinfo | stepxmp
| choices|choicetable)*, stepresult?

related-links

topic

title

prolog

metadata

related-links

body

map

topicref

topicref

topicref

<task id =" installstorage ">

<title>Installing a hard drive</title>

<taskbody>

<steps>

<step><cmd> Unscrew the cover. </cmd >

<stepresult >The drive... </stepresult >

...

<step ><cmd>Insert the drive... </cmd >

<info> If you feel resistance... </info >

...

</task >

Metadata included in topics and 
maps simplifies search.

Presentation-agnostic XML can be output as 
a web page, a PDF, or an interactive wizard.
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Approximately 1500 full time 

professional authors and 

contributors creating content

Publishing nearly a billion words 

annually

Translated into more 

than 40  national 

languages

A profile of IBM information development
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ÅEasy to use (task orientation, accuracy, completeness)
ÅEasy to understand (clarity, concreteness, style)

ÅEasy to find (organization, retrievability, visual effectiveness)

ÅInformation Architecture
ÅMetadata / schema (taxonomy)

ÅStructured information / DITA as common currency
ÅContent modeling tools

ÅAuthoring tools, metadata

ÅContent management systems

ÅDelivery platform (e.g., IBM Eclipse UA system, ibm.com)

Community

Community

C
o
m

m
u
n
it
y

ÅScenario-driven content process
ÅInformation Standards

ÅContent governance

ÅEnterprise/SMB Customers
ÅBusiness Partners

ÅIBM Services

Right content, right person, right time

IBM  Information Development: A community-centric process
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IBM information strategy: Addressing common enterprise 
needs

DITA
CMSDITA

CMSContent

Create

Rich semantics

Rich media

Search experience

GUIs with embedded UA

Information portals 
on ibm.com

Access

Collaborate

DITA

Collaborating on a go-to-market solution with IM and Lotus
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IDCMS Blue: ID Lifecycle and Content Management System

Powerful content engine 

enabled for DITA Information Design: ability to architect a 
framework of documentation that meets 
all of the architectural and pragmatic 
needs if a given product.

Content Authoring: ability to for 
writers and editors to create and 
revise product information for 
documentation. 

Collaborative Review: ability to 
conduct traditional editorial review 
performed by peers and technical 
editors, SMEs, and client feedback.. 

Translation Readiness: ability to 
maximize national language 
translation efficiency, process 
cleanly without errors, and pass QA 
checks.

Dynamic Build: ability to construct an 
custom set of documentation in an 
on-demand manner. . 

DITA Transformations: ability to 
transform DITA source content into 
target renditions of a various output 
formats.

Content Utilization: ability to provide 
end-user metrics on utilization of 
deployed content.. 

Quality Management: ability to 
manage publication quality 
metrics.

Taxonomy-Assisted Classification: ability 
to intelligently classify and mine DITA 
content according to specific subject 
taxonomies.. 

Pattern Matching: ability to perform 
linguistic analysis to improve reuse.

Electronic Delivery: ability to 
push digital media out to 
various delivery points,

Client Problem Report Analysis:  ability 
to use Orthogonal problem 
classification to identify product 
trends in consumability. 

Sophisticated Search: ability to perform 
complex queries based on multiple 
metadata values.



IBM Corporate User Technologies

© 2009 IBM Corporation

9

DITA beyond IBM

ǒ Analysts

ǒ OASIS

ǒ Market reactions
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Analyst views on DITA

ÁGilbane
ï In article ñSuccess in Standards-Based Content Creation and Delivery at Global Companiesò

ï some key business requirements point to the need for a generic XML mechanism for encoding more business content. These include 

the need for more structured authoring given the growth of content management systems, recognition of the value of single-source

publishing and modular management of content, and the growing recognition of the need to globalize more content. Taken together,

these requirements could lead many organizations to look to DITA as a generic mechanism for encoding critical business content.

ï http://gilbane.com/whitepapers.pl?view=17

ÁGartner
ï In article ñWhy use DITA?ò

ï During the current economic crisis, enterprises are looking for ways to contain costs as their own business can be negatively impacted 

by the cost cutting measures of companies they do business with. There are different choices to investigate. One is to look at ways to 

get more from the investment of company time or money. Another is to look at ways to save money or reduce costs by limiting 

expenditures. Sometimes, both goals can be achieved.

ï http://www.gartner.com/DisplayDocument?ref=g_search&id=870418&subref=advsearch

ÁForrester
ï In article ñDrive Forward With Dynamic Publishing: DITA Helps Give Meaning To XML And Content Managementò

ï Producers of marketing materials, technical publications, contracts, and others types of content struggling to be more efficient with 

content reuse and multichannel output should begin incorporating dynamic publishing into their content strategies. 

ï http://www.forrester.com/Research/Document/Excerpt/0,7211,45970,00.html

http://gilbane.com/whitepapers.pl?view=17
http://gilbane.com/whitepapers.pl?view=17
http://www.gartner.com/DisplayDocument?ref=g_search&id=870418&subref=advsearch
http://www.forrester.com/Research/Document/Excerpt/0,7211,45970,00.html
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OASIS DITA participation

ÁMain committee:
ï http://www.oasis-open.org/committees/membership.php?wg_abbrev=dita

ï 100+ members, excluding IBM members

ï OASIS sponsor-level participation:
Adobe Systems
Cisco Systems, Inc.*
Citrix Systems, Inc.
Comtech Services, Inc.*
IBM
Intel Corporation
Justsystems Corporation
MadCap Software Inc.
Microsoft Corporation
Nokia Corporation*
Oracle Corporation
PTC*
Quark
Sun Microsystems
The Boeing Company*
US Department of Defense (DoD)*

http://www.oasis-open.org/committees/membership.php?wg_abbrev=dita
http://www.oasis-open.org/committees/membership.php?wg_abbrev=dita
http://www.oasis-open.org/committees/membership.php?wg_abbrev=dita
http://www.oasis-open.org/committees/membership.php?wg_abbrev=dita
http://www.adobe.com/
http://www.cisco.com/
http://www.citrix.com/
http://www.comtech-serv.com/
http://www.ibm.com/
http://www.intel.com/
http://www.justsystems.com/
http://www.madcapsoftware.com/
http://www.microsoft.com/
http://www.nokia.com/
http://www.oracle.com/
http://www.ptc.com/
http://www.quark.com/
http://www.sun.com/
http://www.boeing.com/
http://www.disa.mil/
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OASIS DITA subcommittees
Á DITA Pharmaceutical Content Subcommittee

ï Recently formed ïwith various pharma companies involved

Á DITA Translation Subcommittee

ï Changed perception of DITA ïmade it preferred format for translatable content

Á DITA Learning and Training Content Specialization Subcommittee

ï Coordinated with SCORM and other standards ïspecializations being standardized in DITA 1.2, already in use 
by some

Á DITA Machine Industry Specialization Subcommittee

ï Driven by manufacturing  ïspecializations being standardized in DITA 1.2

Á DITA Semiconductor Information Design Subcommittee

ï Driven by Freescale semiconductor 

Á DITA for Enterprise Business Documents Subcommittee

ï Working on scenarios and requirements for broad use of DITA in an enterprise

Á DITA Help Subcommittee

ï Developed guide to implementation for various help formats ïno specializations yet

Á DITA for Technical Standards Subcommittee

ï Currently on hold - with participation from NAVA, CDISC, potentially HL7

ï GAAP also using DITA, but not participating

Á DITA in  Composite Environments

ï Formed to standardize approaches to problems involving DITA and outside data sources

Á DITA for Web 2.0

ï Looking at DITA and wikis, social networking, etc.

Á Outside OASIS:

ï DITA for publishing (non-OASIS community)

ï DITA for telecom (perennially discussed)

http://www.oasis-open.org/committees/tc_home.php?wg_abbrev=dita-pharma
http://www.oasis-open.org/committees/tc_home.php?wg_abbrev=dita-pharma
http://www.oasis-open.org/committees/tc_home.php?wg_abbrev=dita-translation
http://www.oasis-open.org/committees/tc_home.php?wg_abbrev=dita-translation
http://www.oasis-open.org/committees/tc_home.php?wg_abbrev=dita-learningspec
http://www.oasis-open.org/committees/tc_home.php?wg_abbrev=dita-learningspec
http://www.oasis-open.org/committees/tc_home.php?wg_abbrev=dita-machine-industry
http://www.oasis-open.org/committees/tc_home.php?wg_abbrev=dita-machine-industry
http://www.oasis-open.org/committees/tc_home.php?wg_abbrev=dita-sidsc
http://www.oasis-open.org/committees/tc_home.php?wg_abbrev=dita-sidsc
http://www.oasis-open.org/committees/tc_home.php?wg_abbrev=dita-busdocs
http://www.oasis-open.org/committees/tc_home.php?wg_abbrev=dita-busdocs
http://www.oasis-open.org/committees/tc_home.php?wg_abbrev=dita-help
http://www.oasis-open.org/committees/tc_home.php?wg_abbrev=dita-help
http://www.oasis-open.org/committees/tc_home.php?wg_abbrev=dita-techstds
http://www.oasis-open.org/committees/tc_home.php?wg_abbrev=dita-techstds
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Market reactions and opportunities

ÁXML content crossing into the mainstream
ï http://www.pressreleasepoint.com/xml-content-crossing-mainstream

ï"...increasingly organizations are adopting DITA and CCM [Component 

Content Management] to create sales and marketing, policies and procedures, 

and regulatory material."

ÁDITA for the masses?
ï http://www.cmswatch.com/Trends/1591-IBM-FileNet-Quark-DITA?source=RSS

ïñA growing number of organizations now see the unstructured content that 

exists in narrative business documents as standing in the way of processes 

that could potentially be automated end-to-end.ò 

ÁEnough about Google, Future Trends for Information Access
ï http://marklogic-userconference.tumblr.com/post/107274243/enough-about-google-

future-trends-in-information

ïñWe are at the tipping point with DITA, RSS, XML, Atom.ò Whit Andrews, Vice 

President of Enterprise Search at Gartner

http://www.pressreleasepoint.com/xml-content-crossing-mainstream
http://www.pressreleasepoint.com/xml-content-crossing-mainstream
http://www.pressreleasepoint.com/xml-content-crossing-mainstream
http://www.pressreleasepoint.com/xml-content-crossing-mainstream
http://www.pressreleasepoint.com/xml-content-crossing-mainstream
http://www.pressreleasepoint.com/xml-content-crossing-mainstream
http://www.pressreleasepoint.com/xml-content-crossing-mainstream
http://www.pressreleasepoint.com/xml-content-crossing-mainstream
http://www.cmswatch.com/Trends/1591-IBM-FileNet-Quark-DITA?source=RSS
http://www.cmswatch.com/Trends/1591-IBM-FileNet-Quark-DITA?source=RSS
http://www.cmswatch.com/Trends/1591-IBM-FileNet-Quark-DITA?source=RSS
http://www.cmswatch.com/Trends/1591-IBM-FileNet-Quark-DITA?source=RSS
http://www.cmswatch.com/Trends/1591-IBM-FileNet-Quark-DITA?source=RSS
http://www.cmswatch.com/Trends/1591-IBM-FileNet-Quark-DITA?source=RSS
http://www.cmswatch.com/Trends/1591-IBM-FileNet-Quark-DITA?source=RSS
http://www.cmswatch.com/Trends/1591-IBM-FileNet-Quark-DITA?source=RSS
http://www.cmswatch.com/Trends/1591-IBM-FileNet-Quark-DITA?source=RSS
http://www.cmswatch.com/Trends/1591-IBM-FileNet-Quark-DITA?source=RSS
http://marklogic-userconference.tumblr.com/post/107274243/enough-about-google-future-trends-in-information
http://marklogic-userconference.tumblr.com/post/107274243/enough-about-google-future-trends-in-information
http://marklogic-userconference.tumblr.com/post/107274243/enough-about-google-future-trends-in-information
http://marklogic-userconference.tumblr.com/post/107274243/enough-about-google-future-trends-in-information
http://marklogic-userconference.tumblr.com/post/107274243/enough-about-google-future-trends-in-information
http://marklogic-userconference.tumblr.com/post/107274243/enough-about-google-future-trends-in-information
http://marklogic-userconference.tumblr.com/post/107274243/enough-about-google-future-trends-in-information
http://marklogic-userconference.tumblr.com/post/107274243/enough-about-google-future-trends-in-information
http://marklogic-userconference.tumblr.com/post/107274243/enough-about-google-future-trends-in-information
http://marklogic-userconference.tumblr.com/post/107274243/enough-about-google-future-trends-in-information
http://marklogic-userconference.tumblr.com/post/107274243/enough-about-google-future-trends-in-information
http://marklogic-userconference.tumblr.com/post/107274243/enough-about-google-future-trends-in-information
http://marklogic-userconference.tumblr.com/post/107274243/enough-about-google-future-trends-in-information
http://marklogic-userconference.tumblr.com/post/107274243/enough-about-google-future-trends-in-information
http://marklogic-userconference.tumblr.com/post/107274243/enough-about-google-future-trends-in-information
http://marklogic-userconference.tumblr.com/post/107274243/enough-about-google-future-trends-in-information
http://www.ibm.com/developerworks/xml/library/x-dita1/
http://www.gartner.com/AnalystBiography?authorId=16534
http://www.gartner.com/
http://www.gartner.com/
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IBM's DITA Campaign
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The DIF

ǒ The Dynamic Information Framework (DIF) is an enterprise-scale, modular 
document creation, exchange, and management platform.  

ǒ DIF fills a long-standing gap across the IBM enterprise and many like it; it 
bridges document creation and management systems across far flung 
organizations and diverse business units.  

ǒ Itôs a Service-Oriented Architecture (SOA) for semantic content: the 
enabling code and APIs for semantics on demand.
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IBMôs DITA maturity level

http://dita.xml.org/wiki/the-dita-maturity-model


